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In this thesis, the main structure is divided into three parts: introduction, text and 
conclusion. 
The first part is introduction, which reviewed the research history, the era 
background，the existing research, the characteristics and reasearch methods of this 
paper. Especially, it emphasized the importance of the New Public Service Theory on 
studying the export tax rebate problems. 
In the second part, which is the main body of this article at the same time, the text 
contained four chapters. At the beginning, it contrasted the differences among the New 
Public Service Theory, the traditional public administration theory and the new public 
management theory, in order to prove the superiority of the New Public Service Theory 
on this issue. Subsequently, combining with some principles of the New Public Service 
Theory, it discussed four major questions in the export tax rebate practice of Fuzhou 
State Tax Bureau, and summarized the reasons as values, policy idea and technology. 
After all above, several measures for improvement are suggested, including the 
transformation of policy idea, the abolition of the indicators, focus on the economy 
itself, and the reform of system design and so on. 
Finally, in conclusion, it reviewed the full thesis and looked to a future named 
“public” for the export tax rebate reform. 
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